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Futuro Health is addressing the
nation's critical shortage of
allied healthcare workers.

The shortage of allied health workers has been steadily
growing and is projected to worsen.

The number of Americans over 65, who use more health services
than any other age group, continues to increase year over year.
This creates a current and future gap between the number of
patients and skilled healthcare workers needed to care for

them.

Futuro Health is solving this shortage by creating a reliable,
quality and multifaceted workforce pipeline, and connecting
the dots between what employers want and workers need.

J WHERE THE FUTURE OF CARE BEGINS Property of Futuro Health | Page 2

1.6B

By 2050, the population 65 and
older will more than double,
growing from 9.4% to 16.5% of
the total U.S. population. As care
demands increase, it will further
challenge our nation’s

healthcare workforce.

4.4

In 1950, there were 11.7
working-age people for every
person over the age of 65. Today,
there are seven. This is expected
to shrink to 4.4 by 2040.




OUR NONPROFIT MISSION

To improve the health and wealth of
communities by growing the largest network
of allied healthcare workers in the nation.

EMBRACING EQUITY. CHANGING LIVES. WORKFORCE SOLUTIONS BUILT FOR SCALE.
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THE SOLUTION WORKS

Futuro Health Scholars represent
our local communities.

90% 46%

MULTICULTURUAL BILINGUAL
REPRESENTATION

77%

FEMALE

31

AVERAGE
AGE
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Meet Futuro Health Scholars
Untapped talents within communities

Property of Futuro Health | Page 5




Our unique training model
goes beyond traditional
education approaches.

Our highly supportive education programs have enabled
thousands of multicultural Scholars to transition
successfully into healthcare careers regardless of their
educational background.

Thanks to generous funders, scholarships enable eligible,

awarded Scholars to gain a healthcare credential at low or
no cost.
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“Futuro Health has been a
strategic partner. Through their
program, medical assistant
participants can enjoy a quick
road to graduation, work as a
team, grow into a career that
will benefit them as individuals
but also support the community
where they live, work and

play and will gain incredible
satisfaction comforting patients,
and working in a specialized
role.

Ja

COUNSELING CENTER
Rachel Rios

Executive Director, La Familia
Counseling Center

_4

Futuro
HEALTH
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What Employers Want...

“We are thrilled to be
| collaborating with Futuro

Health to create diverse

talent pipelines of Pharmacy
Technicians across our
enterprise while giving
Scholars an opportunity to gain
exposure to a variety of career
pathways within pharmacy and
healthcare. We look forward to
expanding beyond pharmacy
careers in the future”

¥ CVSHealth.

Melanie Kramer
Senior Manager, CVS Workforce
Initiatives

4
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Reliable, quality and multifaceted workforce pipeline.

“We are pleased to bring

equity into healthcare through
Futuro Health and to be able

to offer local communities the
opportunity to train for in-
demand careers in healthcare.
Futuro Health’s focus on
training behavioral health

care providers is especially
important to Kaiser Permanente
because of our 75-year mission
to support total health, in mind,

body and spirit.”
QM3 KasER
g PERMANENTE.

Janet Liang

Executive Vice President, Group
President and Chief Operating
Officer for Kaiser Permanente




Futuro Health Scholars complete their healthcare
credentials and qualifications debt-free thanks to
supporters who sponsor scholarships

35 TOTAL EDUCATION PARTNERS IN 2026

PARTNER CAMPUSES NATIONWIDE
FOR OUR LEARNERS 10 1

10 GEOGRAPHIES IN 2026
o INCLUDING 9 STATES AND D.C.
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“Working with the
Futuro Health Team,
it’s clear through both
their words and actions that
they are deeply passionate
about empowering individuals
to grow, uplift their
communities, and
create better futures.”

Becky Gauerke
Dean of Online Education
PIMA Medical Institute
Education Partner to Futuro Health

r
————1 PIMA
~—1 MEDICAL
“J INSTITUTE"
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Quality Programs | Quality Education Providers

Our proprietary process for vetting and sourcing education partners

Completion/Graduation Rate
— Minimum 12 months of data
required; target of 280% to
demonstrate consistent
student success

Data Sharing Capability -
Ability to securely share data;
presence of a team/system to
support file transfer and
reporting needs

Certification Pass Rate -
Target of 280% to ensure
program effectiveness and
exam readiness

Start Dates - Clearly planned
and consistent start dates that
allow for reliable scholar
placement within a 12-month
period

Externship Placement -
Timely transition from didactic
to externship; established,
reliable clinical sites in place

Program Cost & Length -
Competitive tuition and
program duration aligned
with market expectations and
student success outcomes

"\ Futuro

HEALTH
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Human Touch Healthcare™

CULTURAL
COMPETENCE

OUR PROPRIETARY TRAINING

O
\

. . . . EMPATHY & ETHICS &
Prerequisite interactive coursework to Coonse o P 4 es s
transform Scholars’ understanding of patient
care and master HCAP-score aligned V e 5 3
N . &FfHEALTH
interpersonal competencies valued by
employers.

EFFECTIVE TEAMWORK
COMMUNICATION e

HEALTHCARE

Instruction led by healthcare professionals with
real-world experiences .

W
EMOTIONAL ” e

Addresses both clinical and social drivers of health INTELLIGENCE
Emphasizes value-oriented, reflective learning
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Training Opportunities 2026

18+ Including patient care and behavioral
health certificates

Certified Nurse Assistant (CNA) Peer Support Specialist

Medi-Cal P
Community Health Worker (CHW) (Medi-Cal PSS)

Pati R i
Electrocardiograph Tech (EKG/ECG) atient Care Representative

) Patient Care Technician
Emergency Medical Tech (EMT)

Pharmacy Technician
Emergency Room Tech

Healthcare Customer Service
Paraprofessional

Home Health Aide**

Medical Assistant (plus, specialty
microcredentials*)

Medical Billing and Coding**

Phlebotomy
Surgical Technologist

e Substance Use Disorder Specialist
Vocational Nursing

X-Ray Tech (Limited)**

*Pediatrics, Oncology, Dermatology, OB/GYN,
Orthopedics, EKG and/or Phlebotomy, Diabetes
Management

Futuro
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**In development in 2026




Personalized Coaching

Every Scholar is supported by success coaching to provide individualized
guidance and maintain accountability throughout their Futuro Health
education journey toward their first (or next) job in healthcare.

PLAN & PREPARE

CONNECT ASSESS PROGRESS
First 24 hours 1:1 phone meeting Standards for success Gateway readiness
o O,
_____ ‘s e e e e e e e m ‘ e e e e e e e m e e e e e e e e e e e M
EMPOWER ENCOURAGE CELEBRATE TRACK
Transition to Mid-journey touchpoint Pathway completion Transition

Futuro gateway program to career

& HEALTH
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Platform built for scale
Our data science team rocks!

Futuro
HEALTH

WHERE THE FUTURE OF CARE BEGINS

Pathway Name Year

Recruitment Tracking

All -~ 2024
Customer Service Professional
Emergency Room Technician
Medical Assisting

Patient Care Representative
3 844 3 7 5 7 Patient Care Technician
Pharmacy Technician

Enrolled Regardless of Drops Enrolled Excluding Drops Phlebotomy
Sterile Processing Tech

Surgical Tech

State

All

1558 | 4948 @ 2402

Expected to Enroll Accepted Total Expected to Enroll in (Enrolled + Expected to
Pipeline Enroll) - Goal

Pathway Name Enrolled Regardless Enrolled Max Seats Remaining Goal Enrolled - Actual in Expected to (Enrolled + Expected
of Drops Excluding Drops Seats Pipeline Enroll in Pipeline | to Enroll) - Goal

Customer Service Professional 374 367 9582 ‘ 1716 3600 -3226 2322 1438 -1788
Emergency Room Technician g 315 4750 . 206 200 119 462 288 a7
Medical Assisting 835 825 1802 @ 20 435 -100 3084 1824 1724
Patient Care Representative 236 228 23 ‘ 0 350 -114 37 0 -114
Patient Care Technician 192 190 79 ‘ i 300 -108 37 191 83
Pharmacy Technician 574 562 995 . 25 500 74 786 496 570
Phlebotomy 633 608 4031 . 176 230 403 1155 7 1114
Sterile Processing Tech 681 662 605 . 0 170 31 467 0 5N
Surgical Tech a ‘ 0 105 -105 0 o -105
Total 3844 3757 22575 2214 6390 8964 4948 2402
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SINCE OUR 2020 LAUNCH

10,986

Completers of all career education programs
since Futuro Health's 2020 launch

13,662

Futuro Health Scholars who completed Human
Touch Healthcare™ since our 2020 launch

24,675

Individuals served across all Futuro Health
training since our 2020 launch

$51,641,245

Scholarship amount awarded since our 2020
launch for Futuro Health Scholars to earn
their credentials and qualifications debt-free

Futuro

& HEALTH

EEEEEEE FUTURE OF CARE BEGINS

2025 HIGHLIGHTS

2,344

Completersin 2026 across all career
education programs

326,889

Total two-way engagements in 2025 with
Futuro Health Scholars and our learner
support team via email, phone & text

$11,393,864

Scholarship amount awarded in 2025 for
Futuro Health Scholars to earn their
credentials and qualifications debt-free

$24.50

Average wage for Futuro Health
Scholars who reported their
employment outcomes in 2025
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'world class'
96

Net Promoter score from Futuro Health
Scholars who completed their career
education credentials & qualifications

'‘excellent’
76

Net Promoter score from Futuro
Health Scholars who finished Human
Touch Healthcarem™

83%

Completion rate of Futuro Health
Scholars in career education
programs in 2025

This data was last updated on 04/01/2026.



Vf@\ World Hea]th OUR BEST PRACTICES IN ACTION
\Q\J OIS Global & National Recognition

—— , El]l‘ Nl‘il' ﬂork Ei]‘lcﬁ NATIONAL
Oz F_ @ ‘ _ GOVERNORS

ASSOCIATION

EEE StoryWorks & c c keR’Ss

Commercial Productions

HEALTHCARE

* 2025

KANANASKIS World Health
Organization
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Futuro Health's Expanding Impact

Programs are now available in:

« Arizona « Connecticut - Virginia

- California -+ Florida « Washington

« Colorado + Maryland - Washington D.C.
« Oregon
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‘\ FUturo contact us at
EEEEEEEEEEEEEEEEEEEEEEEEE partnership@futurohealth.org
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