
Be a patients’ first point of contact with the health service system. Healthcare Customer Service 
Paraprofessionals manage patient access and registration in a management system, answer 
phones, schedule appointments, process referrals, and field billing questions.

Our FREE Healthcare Customer Service Paraprofessional program is a fully-online suite of 
courses and projects across key topics that prepares you for an entry-level career in the field and 
paves the way to more advanced training in telehealth, call center, business, and administration.

Get started with our FREE training courses.

Healthcare Customer  
Service Paraprofessional

Start your journey as a Healthcare Customer Service 
Paraprofessional today. Click here to learn more.

https://futurohealth.org/programs-and-courses/healthcare-customer-service-paraprofessional/?utm_source=healthcarecustomerserviceparaprofessionalflier&utm_medium=healthcarecustomerserviceparaprofessionalflier
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